
How to activate your Smile Starters Patient Portal:  

1. Call your office.  
2. Update us with your email on file.  
3. Make sure we have your updated cell phone on file as well. (No landline) 
4. Request an invite to the Patient Portal!  

You will receive an email that looks like this:  
Step 1: Click on ​“here”​ to access the portal 

On Step 1, it will take you to the verification page: 

Click on “Get verification code” to receive the code 
via email. 

 
 



Step 2: 
A verification code will be sent to your email 
address. 

 
 
Look out for an email like this: 
Copy and paste/write down​ the Verification code. 
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Smartphone view 
 

 
*Verification code is different for everyone. 
The Verification code will only be active for 5 minutes. If 5 
minutes passed, you need to start again on Step 1. 
 
Step 3: 
Go back to ​verification page ​and paste the code you 
received on your email: 
 
Desktop View:

 
 
 
 



 
Smartphone view: 

 
 
 
Once inside the Patient Portal, the overview/homepage 
looks like this on Desktop Computer: 
 

 

 



Click on “Change View” to toggle/change between 
patients: 

 

 
On Smartphone/Ipad View 

,  

 

 

 

 

 



 

Choose the patient/ patients that have an upcoming 
appointment to complete their forms: 

 

You can click on “Forms” or on the bottom of the 
patient’s portal profile you can see the pending forms. 

Pending forms list will look like this: 

 
Once completed, they will disappear from the list 



 
To complete forms, click on each, scroll to read and click “Continue” 

 
 
 
 
 
The end is to Sign the form: 

 
 
 
 
 
 
 
 
 



A prompt message will appear and you can choose your options: 

,  
Click confirm to sign 
 
If you are on a computer, you can sign with your mouse. On a Smartphone, you can use your 
finger. 

,  
 
Repeat this process for the rest of your pending forms 
 
 
 
 
On the patient’s portal page you can see their upcoming appointment and time: 

 


